9 ADVANTAGES OF INTEGRATING WFO WITH SRLESFORGE FOR CONTACT CENTERS

Securely share the data that allows contact centers to locate critical calls — from within Salesforce
or the Encore® workforce optimization solution; including links to call recordings and call metadata.

Gain a competitive edge for your contact center with a seamless Salesforce and
Encore Workforce Optimization integration.
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Quickly retrieve specific
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Leverage email addresses
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