
Securely share the data that allows contact centers to locate critical calls – from within Salesforce
or the Encore® workforce optimization solution; including links to call recordings and call metadata. 
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5 Advantages of Integrating WFO with Salesforce for Contact Centers

Gain a competitive edge for your contact center with a seamless Salesforce and 
Encore Workforce Optimization integration.

Listen to Recordings
Without Leaving
Salesforce

Access and review audio 
recordings associated with 
an account, case, contact, 
opportunity, and user within 

Salesforce.

Streamline the
Evaluation Process

Categorize recordings 
using Salesforce data fields 
to enable Evaluators to 
focus on key interactions in 
Salesforce or Encore.

Easy 
Implementation

This integration 
automatically and securely 
sends Salesforce data to 
Encore, and Encore data to 

Salesforce. Readily Locate
Recordings

Quickly retrieve specific 
interactions based on 

Salesforce metadata, such 
as account, case, contact 
name, case number and 
more in Encore.

Connect with 
Post-Contact Survey

Leverage email addresses 
stored in Salesforce to send 
web-based surveys to 
customers immediately 
after an interaction. 


