
5 Benefits of Automated Quality Management
in Contact Centers with ElevateQM

Access new analytics-based customer intelligence with the comprehensive 
contact center package, ElevateQM, affordably priced to fit your budget.
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ROBUST 
APPLICATIONS

READY TO 
ASSIST

Includes Interaction Recording, 
Quality Management & 
Speech Analytics 

ACCESSIBLE
TO ALL

DVSAnalytics
ElevateQM

Contact Centers, 
large or small, 

can implement 
Speech Analytics

Exceptional Customer 
Support, available 24x7

BUDGET
CONSCIOUS

Competitively Priced Per 
Seat; Low TCO with Cloud 

Deployment 

FAST & SIMPLE
ONBOARDING
Setup is quick and 
easy with Out-of-the-Box 
Speech Analytics apps


