6 Reasons to Shift Your WFO Solutions to
Cloud or Subscription

Maximize the value of your contact center with Cloud or Subscription

Workforce Optimization, whatever your platform.

Quickly shift from
CapEx to OpEx.

Lower the burden on
IT staff with reduced
maintenance &
automated updates.
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Coterminous billing
simplifies accounting
& renewals.
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Flexibility to work with
on-premise, cloud &
hybrid deployments.

Remove uncertainty
with predictable
Total Cost of Ownership
(TCO).
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Software Assurance
included with SaaS &
Subscription licensing.

Enhance the performance of your contact center with
www.DVSAnalytics.com DVSAnalytics Encore® Workforce Optimization Solutions.



