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9 METHODS TO
INCREASE AGENT ENGAGEMENT

Agent Engagement is Critical
to Contact Center Operations
and Customer Satisfaction.

Automated Coaching
& elLearning

SELF-EVALURTION

Enable agents to
assess their
performance and

Empower agents
to improve their

skills With approach mistakes
relevar.nt: timely as a chance to refine
training. their skills.
il VOICE OF THE
EMPLOYEE
Portals provide the
information, analytics CONTESTS & AEK for agen.t
feedback — use it to
and tools agents need GAMIFICATION .
A generate positive
to work efficiently. - 2
Competition and work experiences,
rewards motivate enhancing
agents to maintain productivity.
focus and achieve
goals.

Gain a Competitive Edge in your Contact Center with .
Encore® Workforce Optimization Solutions from DVSAnalytics. www.DVSAnalytlcs.com
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ENHANGE YOUR CUSTOMER’S EXPERIENGE

Encore® from DVSAnalytics is built to Encore improves insides sales and service performance to increase
help you take millions of recorded customer satisfaction and loyalty.

customer interactions and turn them into Encore is engineered to seamlessly integrate into your existing UC platform

rich business intelligence and insights. and contact center tools, on-premise or in the cloud.

ENCORE WORKFORCE OPTIMIZATION SOLUTIONS
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QUALITY &
INTERACTION PERFORMANCE WORKFORCE ENHANCED WORKFORCE REPORTING
RECORDING ENGAGEMENT ANALYTICS MANAGEMENT
MANAGEMENT
Voice Evaluations Gamification Call Forecast Supervisor & Agent
Screen eCoaching Agent Self-Serve Desktop Schedule Dashboards
Email eLearning Portals Survey Real-time Adherence ~ Customizable Reports
Chat Measurement Optional: Speech Mobile Access
SIMPLIFY THE COMPLEX WITH ENCORE FLEXIBLE LICENSING PLANS
Encore is designed with the user in mind. Our focus DVSAnalytics delivers choice!
is to deliver the information you need quickly and ) i
easily. The DVSAnalytics Quality Management portal We understand one size does NOT fit all.
makes agent training quick, simple and intuitive. e Opex or Capex Licensing

e On-Premise Subscriptions
e Managed Cloud Deployments
Flexible for Fluctuating and

ENHANCE AGENT PERFORMANCE

[ ]
P ® Seasonal Traffic
Encore automation helps you achieve enc ’ ’re

improved agent performance and
retention which directly impacts
customer satisfaction. Automate business

processes, from agent training and INTEROPERABILITY

erformance to incentive programs. . . .
P prog Encore seamlessly integrates with all major

* Self-Service Agent Portals communications platforms and contact center
Individualized eCoaching software suites. Encore is 100% compliant with your
Contest Management existing environment.

Reduced Agent Turnover



